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Data Protection
. The lawful basis forihe processing of your personal data in the context of this appeals process is your legitimate

interests in makirrg ti-re appeal and AIB's legitimate interest in running this appeals process. lf at anytime you
wish to object to youlr data being processed In the context of this appeal, or you want further information on
how your data vuill be prccessed, please contact us by email at belfryenquiries@aib.ie

. lf you are a co-investor and p{anning to appeal by completing this form, we would request that you please make
your co-investors at',are of the fact that you are making the appeal and that their data may be processed as a
result of your appea[.

. Special category data (for example, heatth data) may be processed in the context of an appeal (for example
where you pror,,ide sucn data to us using the form below). Any processing of special category data wilt be
carried out strictly for r'he purpose of this appeats process. This processing is necessary for the purpose of
establishing, exercising or efending [egal rights.

. For information in relatior-r to how AIB coltects personal information about you, how we use it and how you can
interact with us about lt. see our data protection notice in branches and online. lt may change from time to time.

General lnstructions
Before compiel rg -.' . ''," : =::: .ead the explanatory notes overleaf:

1. This form shouiC .= :- '-: =-=r :_, investors who disagree with the outcome of the Review and who wish to
appeal certain asp:.:: t' . : -'=ntltlement to appeal to the lndependent Appeal Panel and the steps the
lndependentAppeaL Pa-e "=,:akeinrespectofyourAppeal will dependonyourCategorisation.Furtherdetail
is set out in the ndepencrent Acceal Panel Terms of Reference and Panel RuLes.

2. This AppeaL Form shouLd be signed by the investor(s) who wish to submit an Appeal or by a duly authorised
^^ r^r.. 'of the investor. lf you are a duly authorised person, please confirm the capacity in which yout=:J u uc ldlt

:': s gning the Appeal Form and include the original authority to act on behalf of the investor in order that the
-::ce.aent Appeal Panel may engage with you on all matters relating to the Appeal.

? - - ---^.^. l-..J. - , --:.v ii !rirrisaco investormaysubmitanappeal ontheirindividual behalf shouldtheywishtodoso.
.'. i=,= possib e, the ndependent Appeal Panet will endeavour to assess and determine together any Appeals
s-c'r tteo by co investors. f you are a co investor but decide not to make an appeal, pLease note that your data

s- ^-^-^--^A- :.. o. proce.sed by the lndependent Appeal Panel where another co- nvestor decides to make an appeal. ln
s-:- a case. rt v"'iLL be in the legitimate interests of the appellant and AIB to process your personal data forthis
-' i:l cJr-pose. f you are not appealing and wish to object to your data being processed for the purpose of a

::- -.:si.is appeal, pLease contact us by email at belfryenquiries@aib.ie.

4. - -=sponding to the questions set out in this Appeal Form, please incIude as much detait as possib,le. Where
-=-:;sary, pLease use additional pages to fully address the questions raised marking each page with the
question number it relates to. PLease note that the lndependent Secretariat may write to you seektng further
information, documents or clarification in relation to your Appeal.

5. On completion of this form, please sign and send lt, together with supporting documents. rc :n: :cl c,,v ng
add ress:-

I ndependent Secretariat Team,
Financial Services Advisory,
Grant Thornton,
13-18 City Quay,
Dublin 2,
DO2 EDTO

Confirmation

Please note that by signing this form where indicated below you are acknowledging that:-

i) AIB will provide the following to the lndependent Appeal Panel, via the lndependent Secretariat:

' a copy of the information and all relevant and associated documents, including but not limited to the
prospectus for your investment, the application form you signed prior to your investment, and any
suitabitity assessment completed by you relating to your investment; and

. ary further responses submitted by AIB;

ii) CONFIRMING that all information provided in this Appeat Form and the enclosed supporting documents is
TRUE AND ACCURATE to the best of your knowledge and belief for the purposes of assessing your Appeal.



Explanatory Notes

1. The Review has assessed your case ano you ha,,'e

received a Review Outcome Letterfrom us o ac ng the
investment in one of the foLLovring catego. es:

. Unsuitable lnvestment:this meansth:.I-= :=. 
=.,

has concluded that the investmen: n a,, -..= ae=-
unsuitable.

lnvestment with an Error in the Sales Process: :^ .
means that the Review has determ ne: :-:: .' :":'
may have occurred as parl of the saies .':::s:

Suitable lnvestment: this means that t-= r:. =.'. - =.
determined that the investment was s- :-. :

The Review Outcome Letter also set out cle:= . -' :- =
Payment we have determined is due to yc, ': - . - -
the Review, or why we do not consider tha: a-..
payment, other than an independent adr" c: .:.. --:- . :
due to you following the Review.

2. We have established an Independent Appe= :'--=..
that will enable you to appeal certain aspeci. :' .-=
outcome of the Review to an lndependent,App== :=-=
if you disagree with the outcome. The Indepence-:
Appeal Panel will take into account any relevant
information and documentation provided by either you
or us in assessing any Appeal.

3. You may appeal certain aspects of the outcome of the
Review, depending on your Categorisation. This is set
out in detail in the accompanying Terms of Reference
and summarised below:

Unsuitable Investment: you may submit"a claim
for additional related losses over and above your
Payment. This claim will be considered where
documentary evidence is submitted in support of
the claim and it will be assessed by the lndependent
Appeal Panel by reference to established legal
principles, as detailed further in paragraph 4.3 of the
Terms of Reference.

4. In order for the lndependent Appeal Panel to assess
your appeal, you must complete Sections 7,2 and
3 of this Appeal Form and also provide supporling
documents to demonstrate that your Categorisation
is incorrect and / or provide documentary evidence in
support of your claim for additional related losses.

5. The Appeal Form must be signed by all investors who
are submitting this appeaL or by a duly authorised
person on behalf of the investo(s), at Section 4, before
it will be considered. For the avoidance of any doubt,
if you are a co-investor, you can submit this appeal on

)'our own individual behalf should you wish to do so. lf

1,'ou decide not to appeal but one of your co-investors
decides to appeal, your data witl be shared with the
rdependent Appeal Panel as parl ofthe appeal (on
.-e basis that this is in the legitimate interests of the
aoceaIing party and AIB in administering this process). lf

.. : - cbject to your data being shared in this manner for
--= . -.pose of a co-investor's appeal, pLease contact us
i... .". at belfryenquiries@aib.ie.

6. -^: -.e cendent Appeal Panel will take into account
a .= 3,.'ant documentation provided by either you
o: us i'-r assessing any Appeal. After considering your
Appeal, the lndependent AppeaL Panel may approve
or relect aLI aspects of your AppeaL, or alternativeLy may
approve some but reject other aspects of your AppeaL.
lf the ndependent Appeal Panel agrees with aLl or
part of your Appeal, it can direct us to change your
Categorisation and / or pay you compensation for any
additional related losses if it considers that vour cLaim

meets the relevant legaL tests,

7. lf you received a Payment, you wifl remain entitLed to
the Payment regardLess of the outcome of your AppeaL

8. lf the Independent Appeal Panel considers it necessary
to deaL '., th I r.r Appeal effectively, it may require that
an oral hear ng .akes place t js for the lndependent
AppeaL Da^: : :-e:: Ceclde whetherto hold an oral
hearng 3'^r: I =:.: re{eTto section 2.19 and 2.2O of
the Paner I - =. :- ' -.=J {c'further detail on how an
^--1 L^
UIdL llco - - -::-

9. The Indep=- r=- -:- : =- raiel wilI send both us and
you a copr :' :. l= . ,- .:getherwith a written
sumn-rary c':-= -=.. --' -':' .s decision which wiLt

include an. r -=-: : -: : -: .: make an additional
'j _ .

Pdy q __ --

10. if any asc=. ,' .. -.' -:. =: : -,pheld then the
ndeoei l=- . -: -=. :..- = - -s iie discretion to direct

us to rei,:': -':= . --- -- : --. '=,.cnable costs you have
'^cr'r=c ' . - -.:l

11. The noe.:-'.:'- -.- -= r--= :=:ision will includean
Accep.,- := - - .o corfirn whether
you a..:..'-''. =-- 

-- = -'.:.':=-tAppeal Panel's
decislc -

a

a

a

a

a

lnvestment with an Error in the Sales Process:
you may appeal your Categorisation by providing
evidence to demonstrate that you should have been
categorised as having invested in an Unsuitable
lnvestment and / or you may submit a claim for
additional related losses over and above your
Payment. This claim wilI be considered where
documentary evidence is submitted in support of
the claim and it will be assessed by the lndependent
Appeal Panel by reference to estabtished legal
principles as detailed further in paragraph 4.3 of the
Terms of Reference.

Suitable lnvestment: you may appeal your
Categorisation where you have evidence to support
that the Categorisation is incorrect. For example, you
may have documentation that would provide further
detail on the investment objectives, investment
experience, and your financial position at the time
you made the investment.



12. You will not be bound bythe lndependent Appeal
Panel decision unless and until you sign and return the
Acceptance Form. lf you accept the lndependent Appeal
Panel decision and sign the Acceptance Form you will
waive all claims and complaints against us in relation
to the matter the subject of your Appeal, including your
right to pursue a further complaint in relation to the
subject matter of your Appeal to the Financial Services
and Pensions Ombudsman (FSPO) orto the Courts.

13. lf you are not satisfied with the lndependent Appeal
Panel's decision, you can make a complaint to the FSPO.

14. As explained in the Review Outcome Letter, if you
have any queries, we have a dedicated team available
to assist you with your queries and can be reached
via the contact debils listed in your Review Outcome
Letter. Once you have filed yourAppea[ Form with the
lndependent Secretariat, they will correspond with you
directty regarding your appeal, on our behalf and/or on
behalf of the lndependent Appeal Panel.

15. You may submit an Appeal to tne lndependent Appeal
Panel using this Appeal Forrn. You may submit an
appeal to the lndependentAppeal Panel until 30
November 2O23.

16. On completion cf tn s'o'n , p.ease sign pages 10 and 11

and send it, together vrith supporting documentation,
to the foLLorving address:-

I ndependent Secretariat Team,

Financial Services Advisory,

Grant Thornton,

13-18 City Quay,

Dublin 2,

D02 ED70.
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Section 1: lnvestor(s) details

lnvestor 1

Name

Correspondence
Address

Eircode

Work Phone

Home Phone

Mobile Phone

M. Reference
Number(s

Customer
Reference Number

lnvestor 2

Name

Correspondence
AC]O T ESS

Eircode

Work Phone

Home Phone

Mobile Phone

M. Reference
Number(s

Customer
Reference Number

:t
il

lnvestor 3

Name

Correspondence
A !!-^--
HUU I C55

Eircod e

Work Phone

llome Phone

\4obile Phone

\.,1 Reference

"t 
u m ber(s

Customer
Reference Number

i

.i

E



Section 2: Reason(s) for appeal
Please outline what aspects of the Review Outcome Letter you wish to appeal. The aspects which you may appeal
will depend on your Categorisat or and this is set out in detail in the accompanying Terms of Reference and Panel
Rules and srnrra.iseo at se:r - - 3 aco. e.

ln orderforthe lndependeni *cc.e PaneL to consider your appeal, you must provide the following supporting
documents with th s Appea -c '- -

A. lf theinvestmenthasbeenc=,=r-'seJas (i) InvestmentwithanErrorintheSalesProcess; or(ii) Suitable
lnvestment and you wish to accea ii s Categorisation, you should include a summary of why you consider your
Categorisation as set out in yo-' Re,,'e,".,/ Outcome Letter is incorrect and documentary evidence to support this.

B. lf you are submitting a ciatr. icr::cl:ional related losses over and above the amount offered to you in your
Payment you will be requirec .: Je'ncnstrate that the relevant legal tests are met in respect of these claims.
These legal tests will incLude a- assessment of:

i. the documentary eviden:e submitted in support of the claim (claims not supported by evidence will not be
considered);

ii. whether the additionaL rela:ed loss claimed was caused by a failure by us at the time of the investment; and

iii. whether the additionaL reLatec Loss was a reasonably foreseeable outcome of any of our failures at the time
of the investment.

Categorisation

(1) Please select your Categorisation as set out in your Review Outcome Letter:

i. Unsuitable Investment

ii. lnvestment with an Error in the Sales Process

iii. Suitable lnvestment

lf vour investment has been categorised as an_Unsuitable lnvestment. please move to question 3.

If your investment has been categorised as either an lnvestment with an Error in the Sales Process or a Suitable
Investment. please continue below.

(2)Please describe below why you consider that this Categorisation is incorrect and provide evidence to support
why the investment should have been categorised differently



List of documents enclosed to support your view that this Categorisation is incorrect

Claim for additional related losses

(1) Please describe below details of any ctaims for additional related losses over and above your Payment that you
believe were caused by a failure by us at the time of the investment. Please describe each type of additional
related loss, specify the amount of each loss (where possibte) and state what supporting documents you have
enclosed with this form. Please note that ctaims not supported by evidence will not be considered.

Description of additional related losses claimed Amount €

,

'tr

I

Supporting documents
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(2) Please explain (providing as much detail as possible) why your Review Outcome Letter does not adequately
compensate you for these additional related losses.



(3) Please explain (inctuding as much detail as possible) why and/or how a failure by us at the time of the
investment caused the additionaI related losses you have described above.



(4) Please explain why it was a reasonably foreseeable outcome of our failures at the time of the investment that
you would suffer the losses claimed.



Section 3: Additiona[ supporting documents
Please include a list of additional supporting documents (if any) which you have enclosed with this Appeal Form
(which are not listed in Section 2)

6.

7.2.

1.

3 8.

9.

10.

Section 4: Signature, confirmation & declaration
l/We hereby confirm and warrant that alt information which l/We have provided in this Appeal Form and in any
encLcsed supporting documents, is true and accurate to the best of my/our knowledge and belief.
l/We hereby acknowledge that AIB and the lndependent Appeal Panel will retain and use the information provided
by me/us in relation to this appeal and any information hetd by AIB reLating to the conduct of mylour investment(s)
to which this Appeal relates, for the purposes of processing and managing the appeals process and all other
purposes connected with the appeals process.

l/We hereby acknowledge that AIB will provide the following to the lndepenCent AppeaI Panel, via the
I ndependent Secretariat:-

. a copy of the information and all relevant and associated documents, incl-o rg but not limited to the
prospectus for your investment, the application form you signed prior tc r..c-r nvestment; and any suitability
assessment completed by you relating to your investment; and

o ary further responses submitted by AIB;

l/We hereby confirm that that all information provided in this Appeal Form a^c a.y enclosed supporting
documents is TRUE AND ACCURATE to the best of mylour knowledge and bei ef for the purposes of assessing myl
our Appeal.
l/We hereby acknowledge that information and documentation relating to aL ni,estors to a joint investment
account will be shared with the lndependent Appeal Panel to facilitate the assessnrent of an appeal,

4.

5

* Origina[ signature required

Date

*Signed *Signed

Day Month Year

Date

1

L

Day Month Year



Section 5: Signature, confirmation & declaration of other co-investors

=-.'.-Cta:<rc,,.,,LelgethatABandthe ndependentAppeaL Panel wilt retainandusetheinformationprovidedby

)-" in

= =.:l- to this appeal and any information hetd by AIB relating to the conduct of my/our investor account(s) to

-:r this appeal relates, forihe purposes of processing and managing the appeals process and all other purposes

_:-.ected with the appeals process, and l/We consent to the use, processing, holding and storing by AlB, the

-lependent Secretariat and the lndependent Appeal Panel or all such information for such purposes.

,,Ve hereby acknowledge that AIB will provide the following to the Independent Appeal Panel, via the

rdependent Secretariat:-

o a copy of the information and all relevant and associated documents, incLuding but not limited to the

pros'plctus for the investment, the application form you signed prior to the investment; and any suitability

assessment completed by you relating to the investment; and

. ary further responses submitted by AIB;

l/We hereby confirm that that all information provided in this Appeal Form and any encLosed supporting

documents is TRUE AND ACCURATE to the best of mylour knowledge and beLief for the purposes of assessing myl

our Appeal,

l/We hereby acknowledge that information and documentation relating to all investors to a ioint investment

account wili be shared *itl', tt..1" lndependent Appeal Panel to facilitate the assessment of an appea[.

..()'-

*Signed

Date

Day Month Year

* Original signature required
** Please insert the name of the investor who is lodging the appeal

*Signed

Day Month

Date

Year


