


1. Overview

What is the tracker
mortgage review?
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We are conducting a comprehensive mvitmoﬁ‘
accountswuth regard to tracker rates. It is part
review, required by the Central Bank of Ireland.

What has the review found?

account (account number referred to in the
enclosed letter) say that at the end of the
variable or tracker interest rates.
in October 2008 and did not have a
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for the remainder of the 12 months,

increase to our prevailing tracker m

during the 12 month period will not a
the above offer. e
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3. Switching to the prevailing track
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\Mhyaml tracker interest rate and
opﬂandolhavl?
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October 2008. The financial crisis had
deepenadthoughoutmOSwhich
necessitated the Irish state guaranteeing
the borrowings of Irish banks in September
2008. AIB withdrew trackers in October
2008 because it had become very apparent,
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funding (i.e. the interest rate AIB paid to
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AIB withdrew trackers for new business
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3. Switching to the prevailing trac
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(currently brevailing margin
as set by AIB (currently PDH
or 4.32% for a BTL property).







6. Independent appeals process (cont.)
had AIB been How do | begin

aware of it prior to making its initial
offer to you. AlB may then

d100§eto make an improved payment

based on this information and will do so details about the
 prior to the independent appeals panel Cusioman e

reaching a decision. In situations where 10 dex
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appeals process will not be affected.

If you are submitting new financial

information, you will be asked to also

provide relevant supporting documents

within your appeals submission.

If you wish to obtain expert advice in

relation to bringing an appeal you can

recover reasonable costs of any such

advice if the appeal is successful.

Who will hear my appeal?

All appeals will be heard by a fully

independent appeals panel in accordance

with the Terms of Reference and

+ Rules of the appeals panel.




